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Hello and Welcome to our world!

We are the Mystery Connections Club and we run events that have women
iNn business connecting over shared experience.

Mystery Connections Club (MCC) is operated by Eva Rado (ABN 34408 900
646), Sole Trader, trading as Mystery Connections Club, based in Malvern
East, Victoria, Australia.

Your privacy is important to us and this Privacy Policy explains how we
collect, use, disclose, and protect your personal information in line with the
Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).

Effective Date: 18 September 2025

1. Information We Collect
We may collect any of the following personal information directly from you:
e Name, email address, phone number, billing details, and address.
e Demographic information such as date of birth and dietary
requirements (for event planning).
e Preferences, feedback, and interests related to MCC events and
activities.
e Payment details (via secure third-party providers like PayPal and Stripe).
e Any information you provide voluntarily (e.g. when registering for events
or communicating with us).

2. How We Collect Information
We collect personal information directly from you when you:
e Register for events or MCC membership.
e Subscribe to our newsletter or mailing list.
¢ Communicate with us via email, forms, or social media.
e Make a purchase or payment through our website.

We may also use cookies and analytics tools such as Google Analytics, Meta
Pixel, etc to understand website activity.
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3. How We Use Your Information

We use your information for purposes including:

e Managing and delivering events and experiences.

e Sending you event updates, reminders, and community communications.

e Marketing emails, promotions, and targeted ads (where you have
consented or where we are permitted by law).

e Personalising your experience at MCC (like catering for your dietary needs,
and acknowledging birthdays).

e Administrative, billing, and payment processing.

e Improving our services and website functionality.

4. Disclosure of Your Information

We respect your privacy and do not sell your information.
However, we may share information where necessary to:
e Deliver services through trusted providers such as website hosting, email
marketing, Canva, PayPal, and WordPress etc.
e Enable secure payment processing.
e Comply with legal obligations or respond to lawful requests.

Some third-party service providers may store or process data overseas (e.g. in
the United States or Europe). We take reasonable steps to ensure these
providers handle your data securely and in accordance with privacy laws.

S. International Data Handling

While MCC currently only accepts sign-ups from within Australia, some
service providers (such as MailerLite, Canva, or PayPal) may store or process
data outside Australia.

By using our services, you consent to this transfer and storage.

6. Security of Your Information

We take reasonable steps to protect your personal information from misuse,
interference, loss, and unauthorised access, modification, or disclosure.

However, no system is 100% secure, and you acknowledge that you share
information with us at your own risk.
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7. Your Rights

You have the right to:
e Access the personal information we hold about you.
e Request corrections if your information is inaccurate or incomplete.
e Request deletion of your information (subject to legal and contractual
obligations).
e Opt out of marketing communications at any time by using the
“unsubscribe” link in our emails or contacting us directly.

To exercise these rights, contact us at:
mcc@evarado.com

8. Changes to This Policy
We may update this Privacy Policy from time to time.

The latest version will always be available on our website:
www.evarado.com/mcc

9. Contact Us

If you have questions, concerns, or complaints about how your personal
information is handled, please contact:

Eva Rado (ABN 34408 900 646)

Trading as Mystery Connections Club

Malvern East, Victoria, Australia
mcc@evarado.com

If you are not satisfied with our response, you may contact the Office of the
Australian Information Commissioner (OAIC): www.oaic.gov.au
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